We’re More Than Water

If you’ve been to our Web site recently
you may have noticed a few changes.
That’s because we launched a new and
improved site on March 1.

The new site is easy to navigate and
provides important customer informa-
tion. Features include tools to help you
estimate your monthly charges, pay your
bill online and recycle at home, at work
and at school. You’ll also find water
conservation tips and water quality
information.

Abaut 4-& gallane of water
et dimn e deain while
you are

tmmth IF yey Dt the Lap run.

BCODES 130 High Stroet, Hamiiton Ohio 45011 » (513) 887-3088
Bowrs ¥ ComaTaseey GrRgDY ¥ et U-_UI. Furmee, Dol | Cisan

Please check out our new site at
www.butlercountydes.org.

2001 recycling drop off opportunities

Freon Appliance Collection

What: Recycle your used refrigerator,

freezer, air conditioner or
dehumidifier

When: Mondays and Wednesdays

How: Call Unwanted Appliances at

1-888-886-9268. There is a limit of
two “like” appliances per house-
hold.

Where: Unwanted Appliances will collect
FREON appliances at the curb
for all Butler County residents at
no charge.

For more information, please call

(513) 887-3653 or visit us on the web at

www.butlercountydes.org and click on

“recycling.”

Computers and Televisions
What: Recycle your old computers and
televisions
When: 9 am. to 1 p.m. on: July 21,
Aug. 4 and 18 and Sept. 8 and 15
Where: 1715 Fairgrove Ave. (next to the
fairgrounds) in Hamilton

Household Hazardous Waste
What: Recycle old paint, fertilizer,
pesticides and other hazardous
items
When: Every Thursday through
September from 2 p.m. to 7 p.m.
Where: Environmental Enterprises,
10163 Cincinnati-Dayton Road
in West Chester
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Criminals pose as
‘“water experts”

Beware: Criminals across
the country are posing
as utility staff or “water
experts” to gain entry into
homes. These individuals
usually ask residents if they
can check their water or
make a repair.

BCDES employees rarely
knock on a customer’s door
without advanced notice.

In addition, our employ-
ees wear uniforms, carry
identification and travel
in vehicles displaying the
BCDES logo and red-letter
county license plates.

For your protection, we
suggest that you request
identification if someone
asks to enter your home
and/or give us a call at
513-887-3066 to verify that
they are a Butler County
employee.

B Water Quality Report

Water Quality Report in the mail

You should have received BCDES’ 2006 Water Quality
Report in the mail.

However, if you have not received the report or can not
locate your copy, you can log onto our Web site at
www.butlercountydes.org to view the report.

The Water Quality Report outlines the results of water
_ s 1 quality standards and inspections required by the United
‘,' / ' States and Ohio Environmental Protection Agencies.

How can we contact you?

In the event of an emergency, BCDES contacts customers by telephone. To verify that
we have your correct contact information, please call us at 513-887-3066.

Butler County
Administrative Center
130 High Street, 1st Floor
Hamilton, OH 45011

Main Number: (513) 887-3066
Fax Number: (513) 785-5799

www.butlercountvdes.or
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By reducing unnecessary water consumption, we can
preserve water resources for future generations and reduce
water and wastewater infrastructure costs.

WaterSense, a new program launched by the USEPA, was
created to educate consumers about how to use water more
efficiently. WaterSense provides reliable information on
high-performing water-efficient products. WaterSense also
helps consumers differentiate among products that use less
water by identifying those items with a WaterSense label.

As a promotional partner, BCDES will promote water
efficiency and WaterSense labeled products and programs.
Look for WaterSense products in stores in late 2007.

For more information on WaterSense or how you can use
water more efficiently, please visit us on the web at

www.butlercountydes.org and click on

'\ “drinking water,” “homeowner tips.”
EPA -
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Liherty Fairfield Pump Station up and running
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In June, BCDES celebrated the completion of the new Liberty
Fairfield Pump Station. Representatives from local government
attended a ribbon cutting ceremony to show their support for the
new facility.

The old pump station, built in the late 1960s, was nearing the end
of its useful life. Due to the tremendous amount of growth in the
area, BCDES expected demands to exceed the station’s 5.5 million
gallons per day (MGD) capacity by 2006.

The new station provides additional pumping capacity of 9.5
MGD. If growth continues, BCDES is able to expand the station’s
capacity to 16 MGD.

The station pumps drinking water from the city of Hamilton’s
water distribution system into Fairfield, Liberty and Lemon town-
ships and the city of Monroe.

If you see someone who does not work for BCDES or a fire department opening a fire hydrant, please notify us
immediately by calling 513-887-3066. Opening a fire hydrant can result in a significant amount of water loss. In
addition, it can cause water quality or system problems. Thank you for helping us keep your water safe.
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