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WASTEWATER PERFORMANCE

BCDES is committed to protecting public health and enhancing the environment. To measure our success,
we benchmark against the American Water Works Association’s QualServ Performance Indicators for Water
and Wastewater Utilities. We continue to improve in many performance areas, but are proud of our overall

effectiveness and *best in class’ sanitary sewer overflow ratings.

99.7% Wastewater Effectiveness Rating *Best in Class’ Sanitary Sewer Overflow Rating
X Upper Mill Creek, New Miami and Wade Mill X BCDES maintains a ‘best in class’ sanitary sewer
had a 100% compliance record for 2007. overflow rating with an overall rate of <1 for every
O BCDES’ Wastewater Effectiveness Rating improved 100 miles of sewer main.
from 91.2% in 2006 to 99.7% in 2007. X BCDES uses a preventive maintenance program,

combined with appropriate investment in our

collection system.

X We implemented a new Fats, Qils and Grease (FOG)
The Wastewater Treatment Effectiveness Rate quantifies a

utility’s compliance with the effluent quality standards in effect rule—approved by the Ohio EPA and passed by the
at each of its wastewater treatment plants. The indicator is
expressed as the percent of time each year that an individual

wastewater treatment facility is in full compliance with applicable refers to our program as a model to combat FOG in
permitted effluent quality requirements.

Board of Commissioners—in summer 2007. Ohio EPA

the collection system.




